
Security Team Member 
Job Description 

 
Purpose  
The Security team member provides a sense of safety to our members and visitors.  

• Time requirements: Approximately three hours on Sunday mornings and Wednesday evenings, or 
until the congregation has dispersed. Security team members typically serve in ongoing ministry, but 
may choose to commit one year at a time and renew that commitment each year. 

• Training and resources: A volunteer security training course is required for this position, and 
additional training may occur throughout the year. 

 
Description of Duties 

• Must be familiar with the layout of the campus and buildings, understanding emergency means of 
exit and traffic patterns and be able to navigate stairs quickly and safely. 

• Attend a pre-service volunteer meeting identifying positions, receive walkie-talkies for 
communication within the security team, and begin walk through of all areas, including parking 
areas. Walk through all areas at varying times throughout the service; do not walk through on a 
specific schedule.  

• Patrol the grounds before, during, and after services for anyone out of place.  
• Intentionally greet strangers on campus with (“May I help you with something?” “Is there someone 

you are looking for?” “May I assist you with anything?”) Gauge the answers to those questions to 
determine the phase of action. 

• Spot any irregularities around the property such as unlocked windows or doors and unauthorized 
persons.  

• Identify questionable behavior and respond quickly. 
• If necessary, tell trespassers to leave the property without escalating the situation. 
• When responding to an incident, check the area for any potential dangers. 
• Report any behavior that could escalate out of control to the Director of Youth & Family. 
• If an incident is threatening the safety of the congregation, dial 911 immediately.  
• In the event of a threat directly towards the pastors and their families, dial 911, notify the Director of 

Youth & Family, and make your way to the pastor as quickly as possible.  
• Use of force—In the event that restraint of an individual becomes necessary to prevent further harm, 

be advised that the restrained individual is legally your responsibility, and this is not to be taken 
lightly. Use of force should never be considered routine and should be reserved only for the most 
unique of circumstances. Sound judgment and discretion are the foundation of the Safety Team. You 
should diffuse any situation whenever possible to eliminate or reduce the need to use physical force to 
subdue any unruly person. The person should not be restrained if they attempt to leave the church 
property.  

 
Qualifications 

• A commitment to the ministry, mission, and vision of the church  
• Must be dependable, serious, levelheaded, and mature 
• Self-motivation is important, and the ability to work well with others is a must 
• Display an attitude of excellence in every aspect of church security 
• Commit to being on time and focused on the tasks at hand 
• Able to communicate with others in a clear and concise manner both verbally and in writing, 

understanding that this can be a dangerous position in today’s environment 


